Dissemination of knowledge at the speed of thought is the need of the hour. Hence the libraries and information centers should be the forerunners in utilizing the latest technologies, especially information communication technologies, to serve the indispensable information needs of the user community. They should also act as facilitators in knowledge sharing. It is the community building technologies of the Web 2.0 that need to be utilized to the optimum extent by the libraries to develop scholarly communities. The present study is aimed at exploring the state-of-the-art of the use of Twitter by the modern libraries to disseminate information/knowledge to their users. The objectives of the study are to find out whether Twitter is used for social networking in the libraries of the United States of America (U.S.)? Which way libraries in U.S. are using Twitter? What information is communicated through Twitter? Whether U.S. library Twitter accounts have any followers? The methodology applied for the study is a survey of the entire universe of Twitter accounts of U.S. libraries that are found in websites like Lindy Brown's blog. The findings of the study are: U.S. libraries use Twitter to provide alert and current awareness services to their users. Library Twitter accounts are not followed by encouraging number of followers.
Introduction
Dissemination of knowledge at the speed of thought is the need of the hour. Hence the libraries and information centers should be the forerunners in utilizing the latest technologies, especially information communication technologies, to serve the indispensable information needs of the user community. Libraries of the digital age should not be lagging behind in using the latest technologies. Libraries of the Internet age should not only disseminate knowledge that is gathered by them, they should also act as facilitators in knowledge sharing. Knowledge sharing is possible when knowledge sharing communities are developed. It is the community building technologies of the Web 2.0 that need to be utilized to the Material published as part of this publication, either on-line or in print, is copyrighted by the Informing Science Institute. Permission to make digital or paper copy of part or all of these works for personal or classroom use is granted without fee provided that the copies are not made or distributed for profit or commercial advantage AND that copies 1) bear this notice in full and 2) give the full citation on the first page. It is permissible to abstract these works so long as credit is given. To copy in all other cases or to republish or to post on a server or to redistribute to lists requires specific permission and payment of a fee. Contact Publisher@InformingScience.org to request redistribution permission.
optimum extent by the libraries to develop scholarly communities. The present study is aimed at exploring the state-of-the-art of the use of Twitter by the modern libraries to disseminate information/knowledge to their users in United States of America (U.S.)
Twitter [1] (n.d.) was created in March 2006 by Jack Dorsey and launched in July of the same year. Twitter availability is multilingual, including Dutch, English, French, German, Indonesian, Italian, Japanese, Korean, Portuguese, Russian, Spanish, Turkish, Chinese, Hindi, Tagalog and Malay. It is felt that Twitter as communication and community building tool on the web is gaining immense popularity. Even the President of U.S., Barack Obama, uses Twitter [2] . Therefore it is felt that there is a need to find out whether the key stakeholders, in the knowledge societies, like library and information centres are also using these technologies to ensure effective communication amongst their users. Are they building scholarly communities, is a subject of greater interest and significance.
Being one of the advanced countries U.S. is known for its faster application of the latest technologies. Therefore a study is conducted to find out the use of Twitter in U.S. libraries. How many libraries are using, whether they have any followers and what services they provide?
Significance of the Study
Being a survey, the study deals with the situations that are prevailing in the contemporary period, in addition to reporting the present state of use of Twitter in the libraries in U.S., it would also have historical significance in future as a record for posterity. The study gives ideas on how libraries can use Twitter effectively in their library. Besides, the study, by reporting the state of the use of Twitter, would also impress libraries world over upon the use of social tools on the web to provide effective services to their users.
Objectives
The objectives of the study are to find out:
 Whether Twitter is used for social networking in U.S. libraries.
 What are the possible ways in which the U.S. libraries are using Twitter.
 What information is communicated through Twitter by the U.S. libraries.
 Whether U.S. library Twitter accounts have any followers. Hypotheses 1. U.S. Libraries are active in using Twitter to develop their user community.
2. U.S. Libraries use Twitter to provide alert and current awareness services to their users.
3. Library Twitter accounts are not followed by encouraging number of followers.
Methodology
The methodology applied for the study is a survey method. It is a survey of the entire universe of Twitter accounts of U.S. libraries on the web that are found in website of Lindy Brown's blog. A federated search is conducted using different sources such as Twellow [3] , Twitterleague [4] , David Lee King [5] , Paul Stainthorp [6] , and blog of Lindy Brown from these sources information about U.S. libraries' Twitter accounts were retrieved. Twellow 
Analysis
The data collected from the web-sources about the Twitter accounts of U.S. libraries presents an encouraging picture that as many as 877 (as on 1/28/2012) U.S. libraries are using Twitter to build their user communities. It shows that the U.S. libraries have right perception of the need for utilizing community building technologies and tools that facilitate speedy communication.
However when it comes to the followers of these Twitter accounts the situation is encouraging only to certain extent. It is only the Library of Congress [8] that has 306,524 followers as on 28 November 2011 and it is quite interesting to note that the number of followers is increasing at a commendable rate. The twitter account of the same library on the very next day has increased by 309 at 306833 followers on 29 November 2011 and on 11 March 2012 it is up by 38260 at 344784 followers.
This clearly indicates that even Twitter accounts of libraries have hundreds of thousands of followers and there is marked increase in the number of followers.
The New York Public Library [9] has as many as 175,128 followers. This might be an indication that if a library renders useful services or provides significant and current information, it will certainly have large following. But these libraries happen to be world's largest library and library of national level importance respectively. When it comes to libraries that rank next to these libraries, they have 9027 number of followers for United States Department of Agriculture's National Agriculture Library (USDA NAL) [10] , and Houston Library [11] has 7,216 Followers as on 28.11.2011. It is surprising to note that the Internet Public Library (IPL) http://www.ipl.org/ has 1,102 followers only as on 28.11.2011 at 7:15pm IST and it is not listed under "Internet Public Library" or "IPL" on Twitter but is listed as "theipl" at https://Twitter.com/#!/theipl, which is not known to people at large. Further it is not listed in Lindy Brown's blog may be as it is not a conventional library but a virtual library.
However about 50% of the libraries have less than 1000 followers. There is also incidence of some of the libraries having zero followers and few accounts are listed in a few websites but on checking have been found deleted.
Use of Twitter in U.S. Libraries
Twitter has become an integral communication tool along with other popular social networking technologies that are now used in libraries and displayed on their homepages. As mentioned above, libraries provide alert services, reference services, short newsletters and other services as presented below. The data also indicate that majority of the libraries are providing alert services.
A considerable number of libraries are rendering reference service. The following presents the ways in which some of the libraries are using Twitter: 
Crisis or emergency communication tool
Community information services/crisis management/emergency preparedness (Source: Howard CC Library http://Twitter.com/#!/howardcclibrary 29.11.2011 6:10 pm IST)  Patrons can ask questions about specific materials. Let your patrons know if you have a certain book or article they are looking for or let them know where they can find it. This also will keep up the community feeling that your library is looking for.  Chronicle extended library visits: This is being used by a number of university libraries when a student might arrive at the library at 4 p.m. and might not leave until 10 a.m. the next day he updates his/her followers periodically on the progress of his assignment.
Education Tool

 Connect and Keep in touch:
Librarians get in touch with other librarians on a local, state, national, regional, and international level. Twitter makes it easy to network, collaborate, share information, find out what others are doing and update the world on self status.
 Find contacts working on similar projects. Stumped about a presentation or project you are working on? Twitter is a great way to find others that have had a similar problem and get a swift response.
 Find out what other schools and libraries are doing around the world: Get ideas on how other libraries all over the globe are using Twitter effectively in their library.
 Get to know colleagues: Most of us are so busy in our lives and networking with far off personal and professional friends that we tend to ignore those working with us. Reading posting on Twitter about his/her life, likes and dislikes. Librarians may get to know or realize that they may have more in common with their colleagues than earlier thought.
 Identify experts in a specific area: Twitter can be an additional tool to find out who's talking about subjects that interest your patrons.  Share a tip on finding or accessing information online or in the building: Spread the knowledge of your learning with others. If you've found a website that has specific resources or data, send a tweet and let everyone know.
 Use latest technologies & Tool:
Libraries were always open to implement new technologies. Knowing technological innovations will always give a added advantage, even if it is not apparent at the moment. Knowing and using the technology will be easier to adapt in long run.
 Book an Appointment with Library Staff
Findings
Twitter is gaining popularity as an efficient communication tool in U.S. libraries. The objectives of the study are realized and the hypotheses are verified. The final results of the study are: 
Discussion
In the present information society and emerging knowledge societies the library and information centers prove to be essential in social and individual activities. Further, in the digital era the library and information centers are without any walls. That means their user group may extend to the world over. Under such circumstances ideally there should be phenomenal increase in the size of library user group. Consequently the number of followers for a libraries Twitter account also should be large. But on the contrary the size of the library Twitter groups is in few thousands for the majority of the libraries. Majority of the libraries with Twitter accounts have less than 1000 followers. This shows that even in information society and knowledge societies, the information and knowledge centers do not have considerable following. However, the number of followers for library Twitter accounts is relatively encouraging if library Twitter accounts are not compared with the celebrity accounts.
There are many interesting services that can be extended to the scholars throughout the world by utilizing the modern Information Communication Technologies. For instance, The Library of Congress webcasts can be witnessed by anybody from any nook and corner of the world. The information about such programs can be provided through Twitter, e-groups and other social networks and networking tools. Thus the social networking tools like Twitter will be useful for disseminating current information to the library users and also others. In using the latest technologies U.S. libraries prove to be in the forefront, the study proves the same. The ways in which the U.S. libraries are using Twitter would give useful ideas for optimum utilization of the web tools like Twitter to the rest of the libraries in the world who are not utilizing such technologies, in spite of having the required infrastructure and access to the latest technologies.
Conclusion
Library and information centers as one of the key stakeholders in the development of human society should be proactive to serve the user community in anticipation of their information needs. Libraries have undergone total transformation from a mere storehouse of documents to a service library, online library, and virtual library. They are re-designated as technical information centers, learning resource centers, knowledge parks and so on. This means that libraries are gaining their due importance in the human society by utilizing community building technologies like Twitter.
Libraries will be in a position to build their user communities and act as effective facilitator for knowledge sharing if they use the community building technologies.
